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A five-person group with one high-volume hospital and an imaging center was drowning in
work, taking calls one week a month in addition to working full days. The grueling schedule
and increasing call volume was taking such a toll on the radiologists that a few were
Quick Turnaround Time contemplating leaving the group.

Within a few months after initial contact, the busy group was no longer in danger of losing
NightWatch Web-based its members — the services provided by NightShift allowed those radiologists the ability to
Management Tool enjoy a more balanced work and personal life.

MAKING THE SHIFT

There are many reasons why a group may consider hiring a teleradiology provider, from
the grueling call schedule to the inability to hire top-notch radiologists to balancing
the demands of a hospital-based practice with one’s personal life. Many times it just
makes economic sense to partner with a reputable provider you can trust with your
hospital relationships, medical staff, patients and, ultimately, your practice. With a
proven track record of reliability, quality and value, NightShift is that provider.

“Our medical staff was reluctant and, now, every hospital is
very pleased with the extension of our service.”

-Roger Eng, M.D., Radiologist

ABOUT NIGHTSHIFT RADIOLOGY

Founded in 2001 by Dr. Eric Trefelner and Dr. Michael Myers, NightShift Radiology is a
unique teleradiology provider supporting clients with U.S.-based radiologists, employed
full-time by the company. NightShift delivers JCAHO-accredited services through
sophisticated, secure and reliable technology backed by meticulous quality assurance
and quality improvement processes. All radiologists are directly accessible and the
company delivers accurate reports in 20 minutes or less, on average. More than 3
million cases have been read since the company’s inception. For more information, visit:
www.nightshiftradiology.com
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